
COMMUNICATION

HOW WE’LL COMMUNICATE WITH PARENTS
We’ll communicate via text to keep you updated on upcoming dates and 
gatherings. Text “STUDENT” to 55888. 

HOW WE’LL COMMUNICATE WITH STUDENTS
We’ll communicate with students via GroupMe, a free messaging app available 
on mobile and desktop (groupme.com). This is where our staff, coaches, and 
students can talk with each other outside of our gatherings. We’ll use it to remind 
students of upcoming dates, and this is also where students will let their coaches 
know if they are running late or can’t attend a gathering.

Here are some important details to know about GroupMe:

•	 You must be at least 13 to use GroupMe. If your student is under 13, you’ll need 
to create and monitor their account to allow them to participate. 

•	 Your student’s leaders will invite them to a chat including their pod and their 
Student Director.

•	 The best way to stay updated is by making sure you have notifications turned 
on for this group.

If you need help setting up GroupMe, please reach out to your Student Director!

HAVE QUESTIONS?
Reach out to our team by emailing students@valleycreek.org.


